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HOC PHAN 2:

Suy nghi vé “r8i loan théng tin”: cac hinh thuc tin sai, tin
xuyén tac, va tin nguy hai

ctia Claire Wardle va Hossein Derakhshan

Tom tdt
Trudc gi¢r c6 nhiéu cach dang thudt nga “tin gid” hay tham chi “truyén théng gid”
dé miéu t ndi dung dua tin ma nguyén don khéng déng y. Ban dé xu hudng ca
Google cho thdy moi ngudi bat dau gia tang tim kiém thuat ng( nay vao sau thang
cudi ndm 2016." Trong hoc phdn nay, nguoi hoc sé hidu tai sao thudt ngi ndy a)
khong da dé gidi thich quy mé cda su & nhiém thong tin va b) tai sao thuat ng nay
lai tré nén truc trac dén do ching ta nén tranh dung no.

That khdng may, cum tir nay von dé bi chinh tri hoa va trién khai nhu mot va khi tén
codng nganh cong nghiép tin tuc, nhu mot cach pha hoai cong tac dua tin ma cac nha
cam quyén khong ua. Thay vao dé, cac thuat ng tin sai va tin xuyén tac dugc khuyén
dung. Hoc phan nay sé xem xét nhing loai khac nhau dang ton tai va vi tri clia chiing
trong quang phd “réi loan théng tin”

Hoi chiing nay bao gom su cham biém va ché nhao, cac tit giat gan, viéc st dung sai
léch cac chu thich, hinh anh hay sé liéu, ciing nhu nhiing néi dung chan thuc duoc

chia sé ngoai van cdnh, ndéi dung mao danh (khi tén clia mét nha bao hay logo ctia mét
phong tin dugc st dung bdi nhiing ngudi khong chut lién quan), va néi dung nguy tao
va bia dat. Nhimg vi du nay cho thay cudc khiing hoang nay phtic tap hon nhiéu nhing
gl ma thuat ng“tin gid”miéu ta.

Néu chiing ta muén tim gidi phap dé déi pho vai nhing loai thong tin dang lam 6
nhiém cac dong chay truyén thong xa hoi clia ching ta va ngan ching chay vao cac
s&n pham dau ra cla truyén thong truyén théng, ching ta can bat dau suy nghi vé van
dé nay mot cach chu dédo hon. Ching ta cling can suy nghi vé nhiing ngudi tao ra loai
thong tin nay, va diéu gi khién ho lam nhu vay. Ho dang san xuét cac loai néi dung gj,
va chung dang dugc khan gia tiép nhan nhu thé nao? Va khi chinh nhimng khén gia do
quyét dinh chia sé lai nhiing bai dang dé, dong co cla ho la gi? Van dé nay ham chua
nhiéu khia canh, va nhiéu cudc tranh luan chua ndm bat dugc su phuc tap nay. Dén
cubi hoc phan nay, ngudi hoc sé co kha néng st dung cac thuat ngl va cac dinh nghia
pht hop cho viéc thdo luan cac van dé lién quan dén “réi loan théng tin'”.

Pé cuong

Cudn sach nay strdung cac thudt ngl“tin xuyén tac” va “tin sai” dé tuong phan véi théng tin
6 thé kiém chiing, vi loi ich cong, diéu ma bao chi dich thuc mang lai. Hoc phan nay sé tap
trung vao dac tinh cla tin xuyén tac.

1 Ban dé xu hudng Google clia thuat nglr Tin gid: https://trends.google.com/trends/explore?date=today%_205-y&q=fake%20news
[truy cap vao ngay 06/04/2018].
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Phan 16n dién ngdn vé“tin xuyén tac” danh déng hai khai niém sau: tin sai va tin xuyén tac.
Tuy nhién, chiing ta nén phan biét tin sai la thong tin khong ddng su that, nhung nguci phét
tan nd lai nham tudng nd 1a that. Tin xuyén tac la thong tin khdng dung su that, va ngudi
phét tdn né biét 16 diéu nay. Tin xuyén tac la mot i ndi déi ¢y, cé cha dich, nham vao
nhiig ngudi b nhing ké ac y cht déng Ita déi”

Mot pham tru thi ba c6 thé goi la tin nguy hai; théng tin, dua trén hién thuc, nhung
dugc dung dé gay hai cho mét ca nhan, t6 chic hay quéc gia. Mot vi du la mot bai
phong su tiét 16 thién hudng tinh duc ctia mot ca nhan ma khong mang lai lgi ich cong
gi. Ta can phan biét cac thong diép dung su that vai cac thong diép khong ddng su
that, nhung cling can phan biét nhiing thong ddng su that (hodc chia moét phan su
that) nhung lai dugc sdng tao, san xuét hay phan phdi bdi“‘nhimg tac nhan”co y dé huy
hoai hon la phuc vu lgi ich cong. Nhing tin nguy hai nhu thé - nhu théng tin co that
nhung lai xam hai dén su riéng tu cia mot ca nhan ma khong mang lai lgi ich cong gi -
di nguac lai chudn muc va dao duic clia bdo chi.

Tuy co céc ddc tinh riéng biét néu trén, nhung hau qua ma nhiing thong tin nay gay ra
d6i véi moi trudng thong tin va xa hdi ¢é thé tuong tu nhau (vi du: lam tha hoa tinh liém
chinh clia qué trinh déan chu, gidm ty 1 tiém phong véc-xin). Bén canh dé, nhiéu truong
hop cu thé co thé thé hien nhing su két hop clia ca ba khai niém nay, va bang chimg chi
ra rang nhing vi du don & ctia mot loai thudng kém theo cad nhing loai khac (vi du: trén
nhiing nén tang khac nhau hodc xuét hién theo thi ty) nhu la mét phan ctia moét chién
lugc thong tin rong lén hon clia nhing tac nhan nhat dinh. Tuy vay, ta can ghi nhé cac
dac tinh khac nhau trén vi cac nguyén nhan, ky thuat va phuong phap x Iy co thé theo
d6 ma khac nhau.

SAICOY HAMHAI

Tin sai Tin xuyén tac Tin nguy hai

Lién két sai BGi canh sai (M@t s6) Théng tin bi ro ri
= A No6i dung mao danh Ay o h

N.?al dLjng gay N6i dung nguy tao o (MQISE)) Sl;fqua‘y IlOI

hiéu lam N&i dung bia dit (Mat s6) Phét ngon gay thi han

firstdraftnews.org

Hinh 1:"R6i loan thong tin”

2 Ngudi hoc cé thé tim hiéu sau hon vé cac dinh nghia trong nghién ctiu ctia Karlova va Fisher (2012).
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Cudc bau cr téng théng Phap nam 2017 cung cdp nhimg vi du minh hoa cho cd ba loai
“r6i loan théng tin” nay.

1. Vi du vé tin xuyén tac:

Mét trong nhiing tro Ila bip c6 chu dich clia chién dich tranh cr & Phap la viéc tao ra
mot ban sao tinh vi clia to bao Le Soir’ ctia Bivai mot bai bdo sai su that vé viéc tng
clrvién téng théng Emmanuel Macron dugc A Rap Xé-Ut tai tra. Mot vi du khéc 13 viec
luu truyén cac tai liéu trén mang khdng dinh mot diéu sai su that rédng éng nay da mé
mot tai khodn nudc ngoai tai Quan dao Bahamas.” Va cudi cling, tin xuyén tac duoc luu
truyén thong qua “nhiing cudc dot kich trén Twitter” khi ma nhimg mang ludi long 1o
clia cac cd nhan cung luc 1én Twittter dé tung ra cac hashtag va thong diép giéng hét
nhau dé lan truyén tin don vé dai tu clia vi Ung clf vién téng théng.

2. Vidu vé tin sai:

Mot vu tén cong khing bé trén dai 16 Champs Elysees & Paris vao ngay 20 thang 4 ném
2017 da khoi nguén cho mét loat cac tin sai’ nhu thudng théy trong hau hét moi tinh
huéng tin néng. Cac cd nhan trén mang xa héi vé y xudt ban nhiéu tin don, vi du nhu
tin mot vién canh sat thi hai da bj giét. Nhimg ngudi chia sé loai ndi dung nay hiém khi
lam vay dé gay hai. Bung hon 13, ho bi cudn vao thai cude, chi dang ¢ géng gitp dé,
nhung lai khong kiém tra va kiém ching thong tin ho dang chia sé mat cach day da.

3. Vidu vé tin nguy hai:

Mot vi du néi bat vé tin nguy hai xay ra khi thu dién ti cila Emmanuel Macron bj ro ri
ngay trudc ngay bau ctr thay thé vao ngay 7 thang 5. Nhiing email nay duoc coi la that.
Tuy nhién, bdng cach tung théng tin riéng tu ra trudc cong chiing chi vai phut trudce khi
c6 thé ap dung 1énh cam dua tin vé bau cr ngay trudc khi bd phiéu, vu 1o ri nay dugc
thiét ké dé gay t6n hai t&i da cho chién dich clia Macron.

Thuat nglr tuyén truyén khéng déng nghia vdi xuyén tac, mac du tin xuyén tac cé thé

phuc vu nhiing lgi ich clia tuyén truyén. Nhung tin tuyén truyén lubn mang tinh thao

tung cong khai hon so vdi tin xuyén tac, thong thudng la vi né truyén tai nhimg théng
diép cam xdc hon 1a thong tin. °

Trong hoc phan nay, ching ta tap trung vao tin sai va cu thé la tin xuyén tac, va chia sé
maét s6 vi du vé cac loai thong tin khac.

Céc pham tru tin xuyén tac, tin sai va tin nguy hai dugc phéac thdo & trén khong nén bi
danh déng véi nhing dinh hudng khac nhau clia tu sy tin tc that.

Vi dy, mét nha béo cé thé viét:"Du khong quy moé nhu vy ludng gat gidi dau tu cla
Bernie Madoff, nhung vu viéc mdi dugc cho la Itra ddo nay da gidng moét don chi mang
vao cac nha dau tu nhd” Mot nha béo khac co thé dién dat theo mot cach hop ly khac:

3 CrossCheck, 2017. Phai chang chién dich tranh c(rvi tri Téng théng Phdp ctia Macron duoc A Rép Xé-t tai tro? Truy cap tai: https://
crosscheck firstdraftnews.org/checked-french/macrons-campaign-french-presidency-financed-saudi-arabia/ [truy cap vao ngay 03/04/2018).

4 CrossCheck, 2017. C6 phdi Emmanuel Macron da mad tai khodn ngén hang & nudc ngoai? CrossCheck. Truy cap tai: https://crosscheck.
firstdraftnews.org/checked-french/emmanuel-macron-open-offshore-account/ [truy cap vao ngay 03/04/2018].

5 Mot vi du la tin dén réng nhiing ngudi theo dao Héi & Anh &n mimng vu tén cong. Tin dén nay da bi vach trédn bdi du an Crosscheck: Dy én
Crosscheck, (22 thang 4 ndm 2017). C6 phdi nhiing ngudi theo dao HSI & Ludn D6n da ‘dn ming”vu tan cong khing bé trén dai 16 Champs-
Elysees khong? Du én CrossCheck. Truy cap tai: https://crosscheck firstdraftnews.com/checked-french/london-muslims-celebrate-terrorist-
attack-champs-elysees / [truy cap vao ngay 03/04/2018].

6 Neale, S. (1977). Tuyén truyén. Screen 18-3, trang 9-40.
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“Vu viéc mdi dugc cho la Ita ddo nay da giang moét don chi mang vao cac nha dau tu
nho, nhung né khéng Ién nhu vu ludng gat gidi dau tu clia Bernie Madoff”. Cach viét
thit hai c6 phan giam thiéu t6i da muc dé nghiém trong cdia vu mdi. Van dé nhan manh
vao diém nao trong nhimg vi du nay ban than né khong dan dén su duy tr tin sai hay
tin xuyén tac theo nhiing nghfa dugc miéu ta dudi day. Mét tinh huéng cé thé ¢é hai
cach dién gidi hgp ly nhu nhau.

Diém c6t 16i 1a ty sy hién dién trong tin tdc, cing nhu trong tin xuyén tac, tin sai va tin
nguy hai. Do vay tu su gan chat véi viéc lua chon dir kién gi lam tam diém cla tin (hay
trong viéc dir kién gi b bia dat hay bj tach ra khoi van canh trong truyén thong doc hai).
Mot tin phong su vé toi dc, ma khong phai tin xuyén tac hay anh chi em ho clia né, cé
thé can dé cap dén chuing toc hay quéc tich gid dinh ctia tht pham va nan nhan. Su
that c6 thé 1a ké trén 16t bi tinh nghi la mét ngudi dan ng nhap cu, va nan nhan ré ranh
ranh la mot phu i ban xd. Tuy nhién, viéc bat ctr dirkién nao & trén cé trd thanh tam
diém clia cau chuyén hay khong lai la mét chic nang clia néng luc diéu tra cia nha
bao, va cu thé la mét phan clia y thiic hé, quan diém va tu sy vé y nghia va lugt nhan
qud ma phéng vién mot cach co y thiic hay vo thiic dat“lén ban” Bay la mot Iy do tai
sao "kiém tra thong tin” cé thé két hap hiéu qua vai “thdo dé tu sy’ - xem xét cac cau
trdc y nghta ma trong dé cac dir kién va phi dir kién dugc huy déng vi nhiing muc dich
cu thé. Cac ty su trong bdo chi chan chinh c6 thé khéac nhau, va su ton tai clia chiing
khong lam bdo chi mét di dac trung clia né khi so sanh véi tu su trong cac hinh thic
thong tin khac, nhu bay hinh thic dugc liét ké dudi day:

1. Chdm biém va ché nhao

GOp hinh thdc ché nhao vao loai hinh hoc vé tin xuyén tac va tin sai, c6 1é la ddng ngac
nhién. Cham biém va ché nhao cé thé dugc coi la mat loai hinh nghé thuat. Tuy nhién,
trong mot thé gidi noi con ngudi cang ngay cang tiép nhan thong tin qua cac bang tin
xa hoi, thl moi ngudi thudng nham 1an khong hiéu rang mét trang mang nao do chi
dang cham biém ma thoi. Mot vi du 1a ta The Khabaristan Times, mot chuyén trang va
chuyén muc cham biém clia trang tin tuc Pakistan Today.” In January 2017, the site was
blocked in Pakistan and therefore stopped |oub|ishing.8

2. Lién két sai

Khi tiéu dé, hinh anh hay chu thich khong b6 trg ndi dung, dé chinh la lién két sai.
Vi du dién hinh nhat clia loai ndi dung nay la tiéu dé giat gan. Do stic ép canh tranh
dé thu hut khan gid ngay cang tang, cac bién tap vién cang ngay cang phai sang tac
nhiing tiéu dé giat gan dé tang sé lugng nhdp chudt, du réng khi doc bai béo, ngudi
doc cdm thdy minh bj Itra. Mot vi du kinh dién cla tiéu dé giat gan c6 thé tim thdy
trén trang web ctia The Political Insider’. Lién két sai cting c6 thé xay ra khi hinh anh
hodc chu thich dugc st dung, dac biét trén cac trang nhu Facebook, dé gay mot an
tugng nhat dinh, ma khéng hé lién quan dén néi dung. Nhung néu moi nguai chi
nhin ludt qua thong tin trong tai khodn xa hoi clia minh ma khéng nhap chudt doc

7 Pakistan Today (2018). Cdc nha nhan ching hoc lién lac vdi bo lac tach biét xa x6i van thuc hanh tin nguéng ta on Raheel Sharif. [ban truc
tuyén]. Trang Khabaristan Today: https.//www.pakistantoday.com.pk/2017/01/11/anthropologists-make-contact-with-remote-cut-off-tribe-
still-thanking-raheel-sharif/ [truy cap vao ngay 06/04/2018].

8 Trong s8 cac tai liéu tham chiéu & day co mot tai liéu dugc viét bai Julie Posetti, déng bién tap clia cudn sach nay, cung vdi Alice Mathews,
truy cap tai: (chua rd nguon).

9 The Political Insider (2015). C tri I&n ddu di bdu da doi 92 nam dé duoc gédp Trump...Nhiing gi X3y ra sau d6 THAT TUYET VOI! [ban truc
tuyén]. Truy cap: https;//thepoliticalinsider.com/first-time-voter-waited-92-years-to-meet-trump-what-happened-next-is-amazing/ [truy cap
vao ngay 06/04/2018].
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bai viét (diéu nay thudng xay ra) thi nhing hinh anh hay chu thich gay hiéu lam nay
c6 thé danh Iira nhiéu ngudi.

3. Néi dung gdy hiéu lam

Loai ndi dung nay xay ra khi ai @6 s&r dung théng tin gy hiéu [am dé trinh bay vé cac
van dé hay cac ca nhan theo nhimg cach nhat dinh bang cach cét ghép hinh anh, hay
chon loc trich dan hay s6 liéu thdng ké. Loai nay duoc goi la Thuyét déng khung'’. Mot
s6 truong hop da bj vach tran trén Ra|0|o|er‘com.H Hinh anh la phuong tién dac biét hiu
hiéu dé phat tan thong tin gay hiéu Idm, vi ndo bd clia ching ta thudng danh gia hinh
anh mot cach dé dai.” Quang cao "ban dia” hay dugc trd tién bat chudc ndi dung bao
chi cling roi vao pham trt nay khi khan gid khéong dugc thong bao day du day la san
pham duoc tai tro.”

4. Béi cdnh sai

Mot trong nhimg ly do ma thuat ngl “tin gid”khong 16t ta duoc van dé la vi ndi dung
that thudng duoc téi luu truyén bén ngoai béi cdnh géc ctia nd. Vi dy, mét hinh anh
vé Viét Nam, dugc chup vao nam 2007, bdy nédm sau dugc luu hanh lai va chia sé dudi
danh nghia 13 mot tdm anh chup & Nepal sau tran dong dat nim 2015."

5. N6i dung mao danh

Trén thuc té, cdc nha bao phai d6i mat vdi van nan mao danh khi but danh ctia ho dugc
ghi dudi nhiing bai bdo ma ho khong hé viét hay logo clia cac t6 chic dugc s&r dung
bra bai trong video hodc hinh dnh ma ho khéng tao ra. Vi du, trudc ky bau cir & Kenya
vao nam 2017, dai BBC Chau Phi da phat hién ra ai d6 da dung mét doan video cé logo
va khdu hiéu ctia BBC da dugc chinh stra bang photoshop, va doan video nay dugc luu
hanh trén ¢ng dung WhatsApp.15 Vi vay BBC da phai lam mot doan video va chia sé trén
mang xa hoi, cdnh bao moi ngudi dé ho tranh bj Itia béi doan video bia dat.

6. Néi dung nguy tao

N&i dung nguy tao xay ra khi ndi dung that bj tac dong dé danh Itra khéan gia. Vidu, &
Nam Phi, nhiing hinh anh da bj tac déng cho thay nir bién tap vién cong tac cla to
HuffPost Ferial Haffajee dang ngdi trong long ctia doanh nhan Johan Rupert, quy cho
hai nguai toi quan hé vai nhau.”

10 Entman, R, Matthes, J. va Pellicano, L. (2009). Ban chat, ngudn gdc, va hé qué clia hién tugng dong khung tin tuc. Trong: K. Wahl-Jorgensen va
T. Hanitzsch (Cong tac vién), bién soan, Handbook of Journalism Studies. [ban truc tuyén]. New York: Routledge, trang 196-211. Truy cap tai:
https://centreforjournalism.co.uk/sites/default/files/richardpendry/Handbook%200f%20Journalism%20Studies.pdf [truy cap vao ngay 03/04/
2018].

11 Punongbayan, J. (2017). C6 phdi thay d6i thuc su da xudt hién? Nhiing biéu dé gdy hiéu 1dm va lam sao dé nhan ra ching. Rappler.com. [ban
tryc tuyénl. Truy cap tai: https://www.rappler.com/thought-leaders/20177731-duterte-change-fake-news-graphs-spot [truy cap vao ngay
06/04/2018].

12 Xem bai viét clia Hannah Guy trong muc bai doc ctia bai hoc nay.
13 Xem Hoc phén 3

14 Pham, N. (2018)."Buc dnh nhing nan nhan déng dat tai Nepal”ddy dm dnh duoc chup & Viét Nam. BBC. [ban tryc tuyénl. Truy cp tai: http://
www.bbc.co.uk/news/world-asia-32579598 https://www.rappler.com/thought-leaders/20177731-duterte-change-fake-news-graphs-spot
[truy cap vao ngay 06/04/2018].

15 Cudc bdu cir & Kenya: Nhiing bédn tin mao danh CNN va BBC dugc luu hanh. [ban truc tuyén. Truy cap tai: http://www.bbc.co.uk/news/world-
africa-40762796 [truy cap vao ngay 06/04/2018].

16 Haffajee, F. (2017). Ferial Haffajee: Xudng tin gid Gupta va t6i. HuffPost South Africa. [ban truc tuyén]. Truy cp tai: https://www.huffingtonpost.
c0.za/2017/06/05/ferial-haffajee-the-gupta-fake-news-factory-and-me_a_22126282/ [truy cap vao ngay 06/04/2018]

Noi dung duc dy i cusn: B30 chi, Tin giava _47- Tai bén ddy i tai
Tin xuyén tac. UNESCO. 2018 hitps:/bitly/2MUELYS

U1 Buoyy ueo 104, 9A 1ybu AnS :Z NYHd DOH



7. Néi dung bia dat

Loai ndi dung nay ¢ thé xuat hién dudi hinh thic van ban, vi du nhu“cac trang tin” hoan
toan bija dat nhu WTOES5 News, mét trang tin tic ky do tu phong xuat ban mét bai bao
gai y réng Gido hoang ting ho Donald Trump lam Téng théng. Hodc loai nay cing cé thé
[a hinh &nh, nhu mét hinh dnh d6 hoa dugc thiét ké dé dua ra thong tin khong dung la
ngudi dan cé thé bd phiéu cho Hillary Clinton béing tin nhdn SMS'”. Nhing hinh nh dé
hoa nay nhdm vao cong déng thiéu sé trén mang xa hoi trong cudc chay dua bau ctr
téng théng tai Hoa Ky.

Cong ching noi chung, va nha bao ndi riéng, can phan biét ‘cac yéu té” clia “réi loan
théong tin': tdc nhan, théng diép, va nhimg nguai dién giai. Trong ma tran nay, c6 nhimng
cau hoi can phai duge dat ra cho ting yéu t8. Tac nhan bia dat thong diép co thé khéng
phai la tdc nhan san xuat théng diép - va cling c6 thé khac véi “tdc nhan” phét tan thong
diép. Tuong tu nhu vay, chidng ta cing can tim hiéu thau ddo nhing tac nhan nay 1a ai
va dong co thuc day ho la gi. Ngoai ra, ching ta cling can tim hiéu cac loai thong diép
khac nhau dudc cac tac nhan phat téan, dé co thé bt tay vao viéc danh gia quy mo cla
tlng loai va tién hanh xtr ly chiing. (Cac cudc tranh luan dén thai diém nay hau nhu chi
tap trung vao cac trang tin van ban bia dat, nhung néi dung hinh anh cing dugc lan
truyén rong khong kém va con khé nhan dién va vach tran hon nhiéu).

Cubi cuing, ching ta can xem xét ba “giai doan”khac nhau ctia “réi loan théng tin”: sdng
tac, sdn xudt, va phan phdi (Hinh 2). Viéc xem xét cac giai doan khac nhau clia mot
truong hop “réi loan thong tin' cung véi cac yéu t6 clia no dong vai trd quan trong vi tac
nhan chi dao néi dung thudng tach biét véi nhiing ngudi san xuét va phat tan.

Chinh thiic / khéng chinh thic
Khon, léo / chat ché / mang ludi
> x Tai chinh / chinh tri / xa héi / tam ly con ngudi/
Tac nhan Y : Méy méc /16 b6t mang
C4c thanh vién /nhém xa héi / toan bo xa héi
C6/Khong
C6/Khong

Thai lugng: Dai han / ngén han / du vao su kién
Tinh chinh xac: gay hiéu nhdm / nguy tao / bia dat
Tinh hop phép: hop phép / bat hop phap
~ 1A Hinh thic mao danh: Khong / thuong hiéu / ca nhan
ThOI‘Ig dlep Muc tiéu clia théng diép: C4 nhan /t8 chitc / nhém x héi / toan bo xa hoi

Nqudi € héngdiep:  Docd dam phan
g Hanh déng: The o &n tinh thén ing ho / chia sé trén

tinh than déi lap

dién giai

Hinh 2: Ba yéu t6 ctia “réi loan théng tin”

Vi dy, dong co cta ké cht muu “sang tac” ra mot chién dich tin xuyén tac dugc nha nudc
tai trg hoan toan khac véi déong co clia nhiing ké choc pha duac trd luong beéo bot dé
lam nhiém vu bién céc chl dé cla chién dich thanh nhiing bai dang cu thé. Va mot khi
thoéng diép da dugc phan phdi, nd cé thé dugc san xuat va phan phdi lai khéng ngling,
b&i nhiing nhan vat khac nhau, vai nhiing dong co khac nhau. Vi dy, mét bai dang trén
Mng ké choc pha phe Trump néi véi nhiing ngudi ting ho Hilary Clinton réng ho cé thé bd phiéu bang tin nhén.

Elite Daily. Truy cap tai: https://www.elitedaily.com/news/politics/trump-trolls-hillary-clinton-voting-text-message/1680338 [truy cap vao
ngay on 23/03/2018].
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truyén thong xa hoi co thé dudc phan phdi bdi mét vai cong déng, dan dén viéc thong
diép clia n6 dugc chu'y va tai san xudt bai truyén thong chinh théng (hoat dong ma
khong duoc gidm sat day du) va duaoc tiép tuc phan phdi dén cac cong dong khéac nia.
Chikhi m8 xé “réi loan thong tin”theo cach nay thi chiing ta mai ¢ thé bat dau hiéu
duoc nhiing sic thai nay."

Vi du vé trang tin da xuat ban cau chuyén néi nhu con bia dat rdng Gido hoang tiing ho

tng clr vién téng théng Donald Trump la mét trong nhiing vi du dién hinh nhat.”

N6 la

mét tinh huéng nghién ctu hiu ich giup ta suy nghi vé cac giai doan khac nhau ctia “roi
loan thong tin” (Xem Hinh 3).

18

19

Noi dung duc dy t cudn:

Ch thich tir Ban bién tap: Mot hinh &nh d6é hoa cé thé dugc xem xét dugc in lai dudi day:

Sang tac ndi dung -

Vi du: cau chuyén, I6i binh
luan, “luct thich’, video,
anh ché.

Luu hanh néi dung

vi du bang hinh thic chia
sé hodc trich dan dudng
dan

“Bién tap” ndi dung:
thay d&i/chinh stia, diéu
phdi/gidam tuyén
“Chinh sta” néi dung:
thay déi/ stra d6i, tiét ché
va qudn ly

Tac nhan: cac chinh phq,
hé diéu hanh tam ly, t&
chuc chinh tri, doanh

nhan, hang PR, ca nhan,
truyén théng

Thuong gidu hodc st dung
Danh tinh thu gid hodc an
trém

Khai thac ré bt mang dé
trg giup

Tan cong an ninh mang
hodc chaoi tro choi

Su hé trg ctia phan
mém

Giao dién tuong tac

R6 b6t mang

Bang: Mot mo hinh doc hai - tinh liém chinh ctia théng tin co thé bi tha hoa nhu thé

nao.

Ngudn: Berger, G. 2017. https;//en.unesco.org /sites/default/files/fake_news_bergerpdf [truy cap vao ngay 22/04/2018].

WTOE 5News (2016). Gido hoang Francis gay séc, iing h¢ Donald Trumpt lam Téng théng, dua ra thong cao. [ban truc tuyén]. Truy cap tai:
https://web.archive.org/web/20161115024211/http//wtoe5news.com/us-election/pope-francis-shocks-world-endorses-donald-trump-for-

president-releases-statement/ [truy cap vao ngay 06/04/2018].

Béo chi, Tin gid'va
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Séng tac San xuat Phan phéi

Bai viét dugc Bai viét dugc dang trén trang Trén Facebook bai
thai nghén WTOES5 News, mot nhanh ctia mot ngudi nao dé lam
bdi mét ngudi mang ludi 43 trang tin bia dat da viéc cho mang lu6i cac
khéng xac dinh. tiing dang hon 750 bai viét. trang tin bia dat nay.

Tai san xuét
Bai viét dugc chia sé bdi nhimg ngudi két ndi véi mang ludi cac
trang tin bia d3t nay dé khuyéch dai tic dong ctia né nhdm gat hai
nhi inhuan hon.
dugc chia sé trén Facebook bai nhitng ngudi ing hé Trump

&t dugc chia sé bdi nhitng luc lugng quan tam dén viéc Trump
théng ct (vi dy, néi dung dugc khuyéch dai bai nhiing xudng choc
pha hay mang Iusi ré b6t mang).
Bai viét dugc nhitng ngudi Ging ho Hilary Clinton chia sé dé chimg
minh cho viéc nhiing ngudi ting hd Trump c6 thé bij lita nhu thé
nao.

Hinh 3: Cac giai doan cua réi loan thong tin”

@6 Muc tiéu ctia hoc phdn

[> Trd thanh ngudi tiéu thu thong tin trén mang sang sudt hon bang viéc suy
nghtvé pham virong Ién clia tin xuyén tac va tin sai.

[> Suy nghi phan bién vé nhiing ngudi (thudng la ndc danh hay mao danh) tao
ra nhimg loai thdng tin nay, cac hinh thic clia no, céch né cé thé dugc dién
gidi va lan truyén trén mang.

[> Hiéu dugc su phuc tap cla "réi loan thong tin', dac biét can phan biét nhimg
Nngudi tao ra nhirng loai thong tin nay, cac hinh thiic ho st dung va cach
khén gia chia sé nhiing thong diép do.

[> Cé thé hiéu dugc nhimg khé khan gdp phai trong viéc duong déu véi cac
thach thdc dén tir tin xuyén tac va tin sai.

[> Hiéu dugc tdm quan trong clia van dé “réi loan théng tin” anh hudng dén cac
nén dan chid va cac xa héi ma nhu thé nao - chi dé clia hoc phan trudc.

Két qua ddu ra

Két thic khoa hoc nay, hoc vién sé o thé:

1. Tran trong nhiing cach ma chi dé nay da dugc thao luan va dinh hinh bai
cac chinh trj gia, truyén thong tin tdc va gidi hoc thuat.

2. Hiéu tai sao"r6i loan thong tin”la gid déi va gay hai.
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3. Hiéu cac loai tin sai va tin xuyén tac va &p dung ching vao nhing vi du khac
nhau.

4. Suy nghi phan bién vé mot vi du tin xuyén tac, phan tich ai da khéi xudng
va/hodc tao ra né, thdng diép tréng nhu thé nao va noé cé thé dugc khan gid
dién gidi ra sao.

5. Gidi thich cho ngudi khéac hiéu tai sao chiing ta can phai suy nghi can than vé
van dé nay.

é} Hinh thi'c hoc phdn

Bai gidng ly thuyét & Thdo ludn thuc hanh:
Céc slide ctia Hoc phan nay »* duoc thiét ké dé hd tro mot budi thio luan tuong tac dai
hoi hon.

Tuy nhién, vi muc dich cua gido trinh nay, gidng vién nén dung néi dung & trén lam ca
s& cho mét bai gidng ly thuyét. Cac bai tap thuc hanh trong slide dugc trich ra dé dung
trong mot phan hudng dan dai 90 phut. Gidng vién nén diém qua cac slide, st dung
cau héi thdo luan va bai tap.

Bai tap 1: Xem Hinh 4 gidi thich "7 loai tin xuyén tac va tin sai” dudi day. Hoc vién dugc
yéu cau thao luan theo cip hodc nhém nho dé dua ra vi du minh hoa cho nhimg pham
tru nay.

20 Taicac slide tai: https://en.unesco.org/sites/default/files/fake_news_syllabus_-_model_course_1_-_slide_deck.pdf
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CHAM BIEM HOAC CHE NHAO NOI DUNG GAY HIEU LAM NOI DUNG MAO DANH NOI DUNG BIA DAT

: Khong cé y dinh gay hai
+ nhung c6 kha nang lira
* gat

: Sirdung théong tin gay : . Khi cac nguén tin that bi : Noi dung maéi 100% la gid, :
iéu lam dé dong khung . maodanh . dugc thiét ké dé Iira di
&n dé hodc ca nhan 3 3 hoac gay hai

=
* Khitieudé, hinhanhhodc © © Khindidungthatduoc  : - Khithongtinhoachinh  :
. chu thich khéng hé trg . chia sé vai théng tin dugc . anh that bj tdc dong dé

ndi dung - dat trong béi canh sai K Iira gat nguGi xem

Hinh 4: By loai "réi loan thong tin'- firstdraftnews.org
Bai tap 2: Xem biéu dé Venn (Hinh 1) - biéu dé giai thich su khac nhau gitra tin sai, tin

Xuyén tac va tin nguy hai. Ban c6 dong y khong? Ban thay con thiéu diém nao khong?
Ban c6 mudn phan bién gi khong?

Lién két gido an véi két qua dau ra

A. Ly thuyét

Két qua daura

Thuyét trinh va thao luan tai 90 phut 1
|6p: Chia sé kién thirc sén c6 vé

nhing trudng hop tin xuyén

tac va tin sai gan day.

B. Thuc hanh

Két qua daura

Baitap 1: Xem Hinh 4 - gidi 45 phut 2
thich cac loai tin xuyén tac va
tin sai, va thdo luan theo cap
hodc nhom nho dé dua ra vi
du minh hoa cho nhiing pham
tru nay.
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Bai tap 2: Xem Hinh 1 - gidi 45 phut 3

thich su khac nhau gitra tin sai,
tin xuyén tac va tin nguy hai.
Ban co dong y khong? Ban théy
con thiéu diém nao khong? Ban
cé mudn phan bién diém nao

khong?
Baitap goiy

Xay dung mot cau chuyén bing hinh anh?'cho mét doan video gidi thich ma mét cong
ty truyén thdng xa hoi co thé chay ¢ dau muc Bang tin dé canh bao ngudi ding nén
c&n than vdi nhimg diéu gi khi ho tiéu thu théng tin trén trang. Ngudi hoc c6 thé sur
dung vi du vé tin xuyén tac va tin sai dugc phan tich trong hoc phan nay dé néu bat
nhimg rui ro ctia viéc nhan nut thich, chia sé, va binh luan vao cac bai ddng ma nguai
doc khong biét chac réng ndi dung trong dé c6 thé 1a that hay gia. Mot cong cu xay
dung cau chuyén bang hinh dnh don gian c6 thé dugc tim thdy tai day: http//www.
storyboardthat.com/

Tai liéu
Slides: https://en.unesco.org/sites/default/files/fake_news_syllabus_-_model_
course_1_-_slide_deck.pdf

Bai doc

Berger, G. 2017.Tin gid va tuong lai clia bdo chi chuyén nghiép va c6 dao duc. Bai thuyét
trinh tai hoi thao dugc té chiic bdi Hoi nghi Nhdm cong tac Chi nghia cuc doan
chung/Chau Au ky thuat s6 ctia Nghi vien Chau Au vao ngay 6 thang 9 nam 2017
https://en.unesco.org/sites/default/files/fake_news_berger.pdf

Busby, M. I. Khan & E. Watling (2017) C4c loai tin sai trong cudc bau c(r & Anh, First Draft
News, Truy cap tai: https:/firstdraftnews.com/misinfo-types-uk-election/

Guy, H. (2017) Tai sao chiing ta can tim hiéu tin sai théng qua hinh nh, First Draft News.
Truy cap tai: https://firstdraftnews.com/understanding-visual-misinfo/

21 Ghicht: Cau chuyén bang hinh &nh a cong doan Ién ké hoach mang tinh sang tao dugc sir dung trong nganh quang céo, dién anh, phim tai
liu va béo chi téi hién dién bién ndi dung ctia van ban, hinh anh hodc am thanh bang su sdp xép tiing khudn hinh anh.
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